. KEYNOTEg

Merci Miglino

Biography

Before striking out on her own, Merci Miglino promoted ideas and people within the
New York political scene for nearly 20 years. A former teacher, reporter,
communications director, campaign manager, Merci now manages a successful practice
as a career and business strategist and Certified Professional Coach for individuals and
organizations.

Her individual clients include entrepreneurs, corporate and non-profit professionals,
career-changers, students, and other practitioners. Her organizational clients include
Hewlett Packard, the US Department of Labor, Federal Environmental Protection
Agency, NYS Health Department, NYS Department of Corrections, NYS Division of
Budget, Americorps, College at St. Rose, Siena College, Adirondack Community
College, Sierra College (Rocklin, CA), and PersonalShopper.com.

Merci also facilitates trainings for several local school districts, the employee assistance
programs of the State University of New York at Albany, the Civil Service Employee
Association, The NYS CSEA Partnership, Magellan Behavioral Health, and the Capital
District Employee Assistance Program.

She has achieved a master level of coaching with over 2000 hours of experience and
currently teaches certification courses for the International Coach Academy located in
Sydney, Australia. She is the former Chair of the International Coach Federation’s Public
Relations Committee and Chapter Leader for the Albany, NY Chapter.

An inspired humorist, Merci speaks internationally and conducts a variety of workshops
on stress and change management as well as her signature motivational presentation,
From Doormat to Diva© Taking Center Stage in you own life, based on her book of the
same name.

Merci appears regularly on the local TV and has received both local and national
electronic and print press including the Wall Street Journal.
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