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This short, round SpiTﬁ e of a woman with a deep New York accent has a heart as big as her personality! Attendees everywhere

fall in love with this extraordinarily honest and caring teacher.

Merci’s unique perspective and storytelling is transformational, thought-provoking and action-oriented. This dynamo uses

MUSIC and props fo deliver take-home messages that immediately improve the quality of people’s lives.

An inspirational motivator, Merci’s many careers have given her a wealth of information and experience. She appears regularly on the

local network news and has grabbed the attention of both local and national media including the Wall Street Journal.
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Effective Communication . .
. @ vory boody way
in the Workplace.
Juanita Ecker
Being authentic while communicating with the boss and the board,
the worker and the vendor!
Participants learn: - , -
P ' inpicring are the words that lest
¢ How fo make themselves understood the first fime. dbscrite %&WWW
e Ways to deal with confrontations and miscommunications. Sio teactie emyfictecttry concofils
e How we communicate with body language. T L
 Barriers to attentive listening and how to overcome them. @{mwymu//p@%y Wy/
e How to create pOSi"VG communication : Mary Sullivan, Executive Vice President,

i NYS Civil Service Employees Association
climates.

e How to give effective feedback and
well-received criticism.

¢ The power of effective inquiry.

MERCI MIGLINO
Speaker ¢ Trainer  Author ¢Life Coach

¢ To identify filters that affect good
communication and how to
eliminate them.

518-229-4403
merci@doormattodiva.com
www.doormattodiva.com




